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Evolution Process of Destination Image Based on Auto-ethnography

ZHANG Gao-jun®”’

(a. Shenzhen Tourism College, b. JNU-UF International Joint Laboratory

on IT &. Tourism, Jinan University, Shenzhen, Guangdong 518053, China)

Abstract ; Destination image has been a hot research area for 40 years because of its great im-
portance for the development of destination and has gain great achievement. However, the evolu-
tion process of destination image hasn’t been revealed yet. This paper explores evolution process
of destination image based on auto-ethnography with Hangzhou as a case study. Research shows
that the evolution process of destination image can be divided into six different stages, namely,
ontic image, planning image, original image, enhanced image, complex image and accumulated
image, all of which are different in subject, formation process, formation criteria, etc. This pa-
per helps to form the theoretical frame of evolution of destination image and provides a reference
to the formation and enhancement of destination image.

Key words: destination image; evolution process; stage division; auto-ethnography; Hang-

zhou
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